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Managing Property & Casualty claims takes more than paperwork. It requires precision, accountability, and a partner who understands the 
unique needs of each program. At Athens Administrators, we bring decades of proven experience, combining industry knowledge with a 
client-first approach that delivers measurable results.
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PROGRAM SERVICES
Athens provides tailored claims management solutions across a wide 
spectrum of Property & Casualty capabilities. Our services are designed 
to improve outcomes and support long-term program success:

    • Multi-line claims administration for Property and Casualty 
        programs

    • Customized reporting and analytics for real-time insights

    • Secure 24/7 client portal access with real-time claim information

    • Subrogation and recovery reviewed on every file

    • Seamless transitions between carriers and MGAs

    • Numerous existing carrier approvals within the program space

UNDERSTANDING THE MANY LAYERS OF
PROGRAM INSURANCE
Property & Casualty programs involve a complex network of 
stakeholders — policyholders, brokers, MGAs, carriers, reinsurers, 
and claimants. Athens sits at the center of this structure, accountable
to all parties when a claim occurs.

    • We understand the distinct objectives of each layer in the   
        insurance value chain.

    • Our role is to balance these priorities while protecting the  
        integrity and financial outcomes of the program.

    • This holistic perspective allows us to deliver consistent, 
        measurable results across industries and program types.

INDUSTRIES WE SERVE
Athens has deep experience across industries with unique 
Property & Casualty exposures, including:

    • Transportation & Commercial Auto 
        (trucking, rental fleets, last-mile delivery)

    • Property & Habitational 
        (commercial property, condos/HOAs, storage facilities)

    • Hospitality & Retail (restaurants, hotels, retail chains, wineries)

    • Construction & Contracting (general contracting, waste 
        hauling, labor law, specialty trades)

    • Social Services & Institutions (care facilities, schools, non-profits, 
        public agencies)


