
Jarvis is a mobile communication 

tool designed to support and guide 

injured workers through the Workers’ 

Compensation process. 

TOP BENEFITS FOR EMPLOYERS 

Jarvis helps maintain positive relationships by 
quickly connecting your employees to claim 
and recovery resources as well as guiding your 
employees back to work. 

• �Connect Employee to Claims Administrator 
Once the claim is in Jarvis, your employee will 
receive a message from their claims team within 
24 hours. 

• �Return to Work Faster 
Jarvis helps to minimize lost work days through 
proactive check-ins and streamlined claim 
processing

 
TOP BENEFITS FOR YOUR INJURED 
WORKERS 

By increasing transparency and access to 
resources, Jarvis empowers injured workers to 
understand and easily navigate the claims process 
to achieve better outcomes. 

Founded in 1976, Athens Administrators delivers superior workers’ compensation 
and liability claims administration services and support with the highest level of 
personalized attention.  
We are a full service, customer-centered organization dedicated to creating 
value and delivering results.

CONTACT US

866-482-3535 
info@athensadmin.com 
Post Office Box 696 | Concord, CA 94522-0696

ATHENS ADMINISTRATORS 
MAKING WORKPLACE INSURANCE CLAIMS EASIER

• �Send Messages Anytime 
Ability to securely communicate with their claims 
team via text, email, or in-app messaging 24/7 in 
any language. 

• �Appointments and Reminders 
Remind employees of upcoming appointments 
and let them easily share updates with their claims 
team.  

• �View & Complete Documents Faster 
Receive, upload, complete, and e-sign documents 
directly in Jarvis for quick approval without waiting 
for mail.  

• �Expectation-Setting Content 
Full access to a library of resources and FAQs to 
reduce anxiety and provide additional clarity when 
you can’t speak to your adjuster. 
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  FAQ
Search FAQ’s

Getting Back to Work

FAQResources

When can I go back to work?

Can my employer move me to a 
new position when I get back?

Can I keep my job if it looks like 
I’m never going to fully recover?

Should I be worried if I haven’t 
heard from my boss?

What if I can’t return to my usual 
job?

See all 13 FAQs

Lifestyle
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Good Morning, John.
You have new items that need your attention. 

Select Claim (2) CClaim #ABCDEF

MENU

Intro: Workers’ Compensation
Your guide to the insurance process

Intake Survey
Let’s get to know you better

Documents
You have six documents to sign
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View Completed Items

Your Claim
Claim Number:

Status:

Date of Incident:

Type of Claim:

# 1 234567890

Open

June 7, 2021

Medical Only



Jarvis is a mobile communication 

tool designed to support and guide 

injured workers through the Workers’ 

Compensation process. 

BENEFITS TO USING JARVIS 

By increasing transparency, communication and 

access to resources, Jarvis empowers employees 

to understand and easily navigate the workers’ 

compansation insurance claim process. . 

• �Send Messages Anytime 
Securely communicate with your insurance claims 
team via text, email, or in-app messaging 24/7 in 
any language. 

• �Appointments and Reminders 
Receive reminders for upcoming doctors 
appointments and what information to collect for 
your claim.

• �View & Complete Documents Faster 
Read, upload, complete, and e-sign documents 
directly in Jarvis for quick review and approval. 

• �Expectation-Setting Content 
Access a library of resources and frequently asked 
questions to reduce anxiety about the claims 
process..

Founded in 1976, Athens Administrators delivers superior workers’ compensation 
and liability claims administration services and support with the highest level of 
personalized attention.  
We are a full service, customer-centered organization dedicated to creating 
value and delivering results.

CONTACT US

866-482-3535 
info@athensadmin.com 
Post Office Box 696 | Concord, CA 94522-0696

ATHENS ADMINISTRATORS 
MAKING WORKPLACE INSURANCE CLAIMS EASIER

CREATING YOUR ACCOUNT 

After you have reported your claim, Athens 

Administrators will begin processing your claim and 

your Jarvis account will be automatically created. 

• �Receive a Link via Text or Email 
Your claims team will send you a link to create a 
Jarvis account by text or email within 24 hours 
(excluding weekends and holidays). 

• �Once Activated, Log In Online 
Once your account is activated, access Jarvis any 
time at app.jarvisclaims.com

12:00

  FAQ
Search FAQ’s

Getting Back to Work

FAQResources

When can I go back to work?

Can my employer move me to a 
new position when I get back?

Can I keep my job if it looks like 
I’m never going to fully recover?

Should I be worried if I haven’t 
heard from my boss?

What if I can’t return to my usual 
job?

See all 13 FAQs

Lifestyle

12:00

Good Morning, John.
You have new items that need your attention. 

Select Claim (2) CClaim #ABCDEF

MENU

Intro: Workers’ Compensation
Your guide to the insurance process

Intake Survey
Let’s get to know you better

Documents
You have six documents to sign

1 

1 

6

View Completed Items

Your Claim
Claim Number:

Status:

Date of Incident:

Type of Claim:

# 1 234567890

Open

June 7, 2021

Medical Only


