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CLAIMS MANAGEMENT AT THE TIP OF YOUR FINGERS

Risk Managers can
search for claims by a
variety of options, access
detailed loss information,
communicate with an

examiner, access claim

notes and view payments

that have been issued.

Navigating losses doesn't need to be
hard. At the touch of a button both the
risk manager and the injured worker have
the ability to access specific information

regarding their claim.

The injured worker can track and manage
pertinant information regarding the status
of their loss and track approved payments

that have been issued to the employee.

Risk Managers can search for claims by

a variety or options, access detailed loss
information, communicate with an examiner,
access claim notes and view payments that

have been issued.
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CHANGING THE WAY YOU MANAGE CLAIMS

In today's world, our society is used to having
information at the tips of our fingers. Here at Athens,
we want to make the claims handling process as
accessible as possible.

The Athens App provides clients and employees access
to their claims 24/7 - 365 days a year. By providing
real time information you are able to check on a

claims status, view and submit notes and chat with an

examiner, all at the touch of a button.

The injured workers portal provides easy access for

employees to:

+ Access pertinent information on the status of their
loss
Provides list of approved payments issued to
employee

+ Allows injured worker to leave a message for the
handling examiner
Has a hyperlink for phone number of the assigned
examiner

+ Secured login
Does not contain any confidential or personal
identifiers
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Allows the risk manager to search losses based on:
+ Claim number
Injured workers name
Date of loss
+ Open/Closed status
Date of Injury

Provides detailed loss information such as:
Date of injury
Nature of injury
+ Claim number
+ Accepted/Denial date
+ Open/Closed status
Litigation status

Examiner contact information
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(949) 296-3951
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Post Office Box 696 | Concord, CA 94522-0696

Founded in 1976, Athens Administrators delivers superior
workers' compensation and liability claims administration services
and support with the highest level of personalized attention.

We are a full service, customer-centered organization dedicated

to creating value and delivering results.

athensadmin.com



