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ADMINISTRATORS

CLAIMING THE FUTURE

Athens Administrators is an industry leading claims administra-

tion partner singularly committed to delivering success to our
clients. Engaged and effective, we offer proven expertise

with a personal fouch. Athens helps organizations to navigate

the complexities and challenges that are inherent to claims
administration.

OUR COMMITMENT

To provide organizations with comprehensive, innovative
claims administration solutions that deliver highly personal
service, thoughtful strategy, and superior quantitative and
qualitative results.

OUR VALUES
The key beliefs that drive us:
results matter

Deliver superior results for every client.

customers count
Customers are people, not just accounts. We solve their problems.

always excellent
The highest level of service at all levels, at all times.

knowledge is power
Continual learning, curicsity and a desire to know more.

lead, don't follow
Commitment to technological innovation and thought leadership.

our people are the business
The commitment of the people in our company drives our success.

genuine involvement
Make a positive impact on our industry, employees and community.

Services »

We listen, learn and partner
with clients to create
specialized claims
management solutions
that deliver measurable
and quantifiable resulfs.

» Workers' Compensation
e Liability

* Medical Bill Review

» SIU/Investigation

* Alternative Risk
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METHODOLOGY

ATHENSDrive

OUR ABILITY TO DELIVER SUPERIOR, MEASURABLE RESULTS IS DRIVEN BY OUR
COMPREHENSIVE APPRDACH TO CLAIMS ADMINISTRATION?

ATHENSDrive ATHENSEdge ATHENSCare

Proven, process-driven business Productivity optimization through the The highest level of service through
systems and workflow methodology use of leading edge technology personalized account management




THE

Athens Advantage:

Proven Results inougn WHY PARTNER WITH ATHENS?

Focused Expertise » Every third party administrator claims they can save you

time, money and heartache. We can deliver on the
promise. Here's why:

Our ability to quickly and

efficiently manage claims
enables our clients to save
time and money. The resulis*
we deliver tell the story:

36% lower average
cost of claims

141% closing ratio

72% indemnity claims
closed within 1st year

59% average medical
bill review savings

*annual averages
over a 10 year period

PROVEN RESULTS
Since 1976 we have consistently demonstrated our ability to
positively drive measurable results including reductions in claim
inventory, claim costs and litigation. We lead the industry in
development and implementation of innovative claims adminis-
tration solutions that deliver results.

RETURN ON INVESTMENT
The total dollar amount that can be tied up in a workers' com-
pensation or liability program can be staggering. We believe it
is critical fo drive down the total cost of a program by closing
claims quickly and for less money than expected. This frees up
cash, a critical advantage in foday's business environment.

SUPERIOR METHODOLOGY

The Athens Approach delivers the most creative, flexible and
cost-effective claims administration solutions possible to a wide
variety of organizational types and insurance situations.

CONTINUOUS INNOVATION
Our commitment to tfechnology maximizes productivity and
keeps us on the leading edge of the industry.

DEDICATED SERVICE
We never forget that clients aren't just accounts, they're people.
We feel their pain, solve their problems, and work with them as

frue partners to deliver the best possible results.




INNOVATE. ENGAGE. DELIVER.




ATHENS

To find out how Athens Administrators can




